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Community Outreach

The Fort Leonard Wood Community Information Forum is designed to 
be an information exchange and dialogue between the Garrison and the 
Fort Leonard Wood community on a range of topics and interests. 

PURPOSE

The intent is to gain a better understanding of 
community issues, share information, upcoming 
events, and network to improve quality of life for 
service members, families, civilians and retirees.
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 Opening Remarks / Garrison Commander or Representative

 Panel Speakers

 Brief by Exception

 Open Forum to follow / Questions & answers

Community Information Forum ICE – Questions/Comments

If you have any questions you would like addressed, you can                                       
submit them through ICE at
https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
Or click the QR code

AGENDA

https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
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MARCH TOPIC

Transition Services
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ARMY EMERGENCY RELIEF (AER)

AER Annual Campaign March 1 through June 17

- Goals Are:         100% awareness of AER Assistance
25% donation rate from Soldiers
$150,000 in campaign donations 

- AER Officer and staff to coordinate on-post campaign

- AER Campaign staff to address IET Soldiers and collect funds

- Cadre Soldiers will have a rep in each Unit for campaign level
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DHR / TAP

For Awareness

• TAP Center Open for Walk-ins and Appointments (0730-1630 
hours Monday thru Friday), Bldg.. 470, Room 2219, Telephone 
(573) 596-0175

• Separations/ Chapters

• CSP participants may receive grant funding from AER $500 
Local / $1000 Non-Local / $1500 OCONUS

• CSP Hiring Rate 78%

Community interest

• National Virtual Career Fair for Veterans, 15MAR2022

• Transitioning Army Spouse & Spouse Virtual Career Fair, 
12APR2022 http://rmvets..com/Army

• Career Fair, Hiring Our Heroes, Nutter Field House, 
12MAY2022, 0800-1600 (T)

In the Works 

• TEAMS: Transition Employment Assistance for Military 
Spouses

• ETS- Transition Sponsorship Program

http://rmvets..com/Army
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For Awareness
In/Out-Processing & Reassignment Sections

• Mailboxes have been created for units to submit out-
processing appointments and SDAP action request 
and reassignment document submission.

Out-Processing and SDAP Action:
usarmy.leonardwood.imcom.mbx.mpd-

actions@army.mil

Reassignment Documents 
usarmy.leonardwood.imcom.mbx.mpd-

reassignments@army.mil

This ensures actions are seen by all members of the 
teams and are worked in a timely manner.

• Soldier In-Processing – Daily at 0800hrs

• In-Processing Soldiers are not to report to their units 
until they have completed in-process

Community Interest

• Brownout and Cutover is scheduled to begin 15 
August through 19 September 2022

• Integrated Personnel & Pay System (IPPS-A) – Go 
Live Date 20 September 2022

• Enhanced Records Reviews and Data Correctness 
Campaign are ongoing.  It is important to ensure 
your records are correct before brownout and 
cutover start.  Records that are not up to date after 
go live may need a helpdesk ticket submitted for 
any corrections.  This may not be a local fix with 
your S1.

Military Personnel Division

mailto:usarmy.leonardwood.imcom.mbx.mpd-actions@army.mil
mailto:usarmy.leonardwood.imcom.mbx.mpd-reassignments@army.mil
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For Awareness

Retirement Services Office 

• Requests for Retirement are forwarded to HRC for 
consideration 1 year prior to requested 
retirement date

• FLW Form 2094, Retirement Application Checklist

Additional information & Samples can be found at:
https://home.army.mil/wood/index.php/about/Garriso

n/directorate-human-resources/military-personnel-
division/rso 

POC Noah Stevens, MPD  Noah.e.stevens.civ@army.mil or 
596-6637

Community Interest

• Retiree Council Meeting, 10 Mar 22, 1000, Bldg.. 
470, Room 2122

• Consist of 12 members, 6 Enlisted Soldiers & 6 
Officers

• Meetings are held quarterly

• Pre-Retirement Brief – 14 June 2022, 0800 - 1200, 
Lincoln Hall Auditorium. Spouses are welcome and 
encouraged to attend.

• Recommended timeframe for attendance is NLT 1 
year of retirement date

Military Personnel Division

mailto:Noah.e.stevens.civ@army.mil
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GLWACH

For Awareness

 GLWACH disability evaluation process:

• Service members are referred by PCM to Medical 

Evaluation Boards (MEB). 

• MEB providers review and determine if the service 

member is at medical retention determination point. 

• If so, they are entered into the disability evaluation 

system. If not, they are returned to duty with a note to 

their commander and provider.

• The integrated disability evaluation system takes 

approximately 210 days to complete.

 Delays exist in processing due to COVID-19 and VA telework

 The Physical Evaluation Board is behind due to increase in 

incoming cases.

Community Interest

- GLWACH offers primary care  (face to face and virtual) and  

specialty outpatient care services in the following:

- Family Practice -Orthopedics/Podiatry

- Internal Medicine -OB/GYN

- Pediatrics -General Surgery

- Behavioral Health -Army Wellness Center

- Optometry

- Audiology

- Physical Therapy

- Occupational Therapy

- Chiropractic Services

- The Acute Minor Illness Clinic is available 1000-2200, 7 

days a week for acute illnesses.  Emergency Department 

and In-Patient services are available 24/7. 
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GLWACH

Scope of Service Available:
INPATIENT SERVICES
-Medical / Surgical:  12 Beds
-Mother Baby:  12 Beds
-ICU: 3 Beds with Tele-Critical Care
-Behavioral Health:  12 Acute Adult Beds
BEHAVIORAL HEALTH SERVICES
-Outpatient/Inpatient Services, EBH (FORSCOM 
Bldg.. 1018), Multi-D Behavioral Health (Bldg.. 822), 
Child Services, FAP, SUDCC
PHARMACY SERVICES (Main Hospital, PX)
PATHOLOGY AND LABORATORY SERVICES
-Army Blood Donor Program Donor Center
PRIMARY CARE
-Leonard Wood Medical Home
-Immunizations Clinic
-Allergy Shot Administration
OPTOMETRY
-Full spectrum eye screening and care (AD Priority)
PHYSICAL  PERFORMANCE 
-Occupational  Therapy (all beneficiaries)
-Physical Therapy (AD/ADFM priority)
-Chiropractic (ADSM Only)
EMERGENCY DEPARTMENT
-Acute Minor Illness Clinic (AMIC)
HARPER SCREENING FACILITY

RICHARD WILSON TROOP MEDICAL CLINIC 
-Victory Clinic
PUBLIC HEALTH ACTIVITY
-Army Wellness Center
-Audiology:  Army Hearing Program
-Chemical Surety
-Environmental Health
-Industrial Hygiene and Occupational Health
-Health Physics
-Public Health Nursing
RADIOLOGY & IMAGING SERVICES
-X-ray & Computed Tomography (CT)
-Mammography & Ultrasound
-Nuclear Medicine & Bone Scanning
-Magnetic Resonance Imaging (MRI)
SURGICAL SERVICES
-General Surgery 
-OB/GYN & Women’s Health
-Orthopedics & Podiatry
-Oral/Maxillofacial (ADSM Only)
MISC
-Optical Fabrication Lab
-IDES
-Ombudsman (Puerto Rico)
-SRP
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DFMWR / ARMY COMMUNITY SERVICE

5 Steps to a Stress-Free Relocation

Promoting Healthy Tips on Relocation 

Call (573) 596-0212 or find us on Facebook at
Fort Leonard Wood Army Community Service (ACS)

1) Manage Stress with Preparations:
Change, even good change is stressful. Be ready    
for unexpected challenges. Give yourself and your     
Family slack, know that people react to change   
differently. 

2) Accept your Move as a Challenge:
Face the move with determination and creativity.    
Ask for help when needed research helpful info    
about your new area before you arrive. 

3) Attack Tasks – with To-Do Lists:
The number of task to organize a move can be 
overwhelming. Lists help keep track of your 
progress and can help keep your head above 
water. 

4) Keep a Positive Attitude: 
Stress and multiple tasks will creep in, but try not to let it 
get you down. Keep a pic of your new home and talk 
about all the new opportunities with Family and Friends. 

5) Make Time to Relax: 
Moving is a team effort and can be hard. Take time for    
yourself and Family to unwind. Take leave to get 
accustomed to your new surrounding and explore the 
new sights. Go on a hike, visit LORA, drive through the 
Ozarks. Recharge your battery and you’ll perform better 
at your new job. 

Financial Assistance for Home and Car Buying 

Get assistance with the purchase of Large ticket items like 
Home and Vehicle. Get tips to avoid common pitfalls and 
how to keep more of our hard earned money in your pocket. 

Army Emergency Relief 
(573-596-7505)

Holidays and after hours: American Red Cross will 
assist with AER requests-call 877-272-7337

ACS Lending Closet
Check out basic household items for FREE while 
you wait on the delivery of your Household Goods. 

- Kitchen items (knives, forks, spoons, bowls, cups)

- Cooking items (pots/pans, spatulas, cutting boards)

- Miscellaneous (sleeping mats, crockpots, microwaves) 

Financial Resources 
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DFMWR / Child Youth Services

Parent Outreach Services

Email Current registration documents to the 
family’s gaining installation or request 
documents from the losing installation

Register and request care prior to arrival on 
MilitaryChildcare.com

Copies of registration paperwork for families 
to take with them as they PCS

Assist in finding childcare in Child 
Development Centers and Family Child 
Care homes also offers resources to other 
agencies 

Parent and Outreach Services
Monday-Friday 0730-1630
13486 Replacement Ave.
Bldg.. 470 Rm 1126
573-596-0238/0421

School Liaison Office

School Liaison Office
Monday-Friday 0730-1630
Bldg.. 470 Rm 1126
573-596-0357



2 23 202214 of 28Megan O’Donoghue/ 573-596-0118 / megan.j.odonoghue.naf@army.mil

Community Information Forum / Fort Leonard Wood
DFMWR / Business & Recreation

LORA Big Bass Tournament
Tournament Dates/Times:
• Mar 12 / Apr 2 / May 14 - 7 a.m. to 3 p.m.
•Jun 3 / Jul 8 / 5 Aug 7:30 p.m. to 1 a.m.
• $40 per team 
• $10 additional Big Bass (optional) per boat

Pershing Community Center
Mar 11 2022, 7 pm
1920's interactive Murder Mystery! 
Limited to 50 people
• $15 / Advance / $20 at the door
Register @ leonardwood.armymwr.com

Murder Mystery

Piney Valley Golf Course 
OPENING SOON

(573) 329-4770
18 Hole Course

Pro Shop I Driving Range I Putting Greens I Lessons

Walk a Mile in Their Shoes
Mar 1 – 31 May
• Complete 100 miles before 31 May
• Raise awareness and promote prevention
• Receive a commemorative t-shirt to proudly 
show you're doing your part.
• $10/person / self directed program

MAR
30

Bruce Clark Library

Register @ Leonardwood.armymwr.com

(573) 596-0241

2 sessions available
• 9 am – 11 am
• 11:30 am – 1:30 pm

On-the spot interviews 
Children are welcome
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HOME BASED BUSINESS

STEP 1: Complete the HBB Application and any 
additional documentation (like licensing or 
certifications). 

STEP 2: Complete the HBB Lease Addendum – if you 
need assistance or have questions reach out to your 
housing POC.

STEP 3: Turn in the Application: Once you’ve 
completed your paperwork, submit the application to 
your Family and MWR, 13486 Replacement Ave, Bldg... 
470, Suite 1104. You may also mail your HBB 
application and supporting documents to 
megan.j.odonoghue.naf@mail.mil
Keep a copy of the completed application for your own records. 

Family & MWR will route to the Garrison for approval 
and notify you once approved. 

Easy as 1,2,3

Are you operating a Home-Based Business (HBB) 
on Fort Leonard Wood? 

If the answer is YES, is your business 
REGISTERED!

HBBs include but are NOT limited to:
• Car repair/service
• Hairdressing and hairstyling
• Home baking and meal preparation
• Pet grooming and pet sitting
• Massage therapy
• Multi-level sales activities
• Retail sales from home

CHILD CARE in your on-post home you 
MUST be register with CYS Family Child 

Care (FCC) 
13486 Replacement Ave, Bldg... 470, 

Ste. 1125 573-596-0185

mailto:megan.j.odonoghue.naf@mail.mil
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COMMUNITY INTEREST

Bldg... 805 Iowa Ave

Register with us today!
uso.org/transition

FREE Civilian or Federal Resume Writing

Access to Online Learning Platforms

Personal Branding Workshops

Mentorship Connections

& More Personalized Resources In:

OFFERING 1:1 
VIRTUAL SUPPORT TO

TRANSITIONING SERVICE MEMBERS,
AGR, & MILSPOUSES

EMPLOYMENT | EDUCATION | VA BENEFITS
FINANCIAL READINESS | MENTORSHIP

Hours of Operation: 
Thursday – Sunday: 8:30 a.m. – 4:00 p.m. 

Upcoming Events:

Thursday, March 3rd at 10:30am: Continuing Your 
Journey Workshop

Monday, March 7th at 11am: USO Spouses Lunch Out

Thursday, March 10th at 9:30am: USO Coffee 
Connections

Thursday, March 24th at 10:30am: Continuing Your 
Journey Workshop

Friday, March 25th at 5pm/6:30pm: USO Family Night 
Out

Registration for all USO events occur online. Please call 
the center to get more information regarding when 

RSVP’s open for events:

HTTPS://MISSOURI.USO.ORG
(573) 329-2039

POC: Kelly Brownfield kbrownfield@uso.org

https://missouri.uso.org/
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Connect to a Faith Community when you transition to help build new friendships and find spiritual support
The RSO mission is to provide religious support across the full spectrum of training and operations at FLW. 
Ensuring that all military personnel, family members, and civilians have access to free exercise of religion to 
include spiritual, moral and ethical leadership. 

Make connections and find support at: 
Protestant Women of the Chapel, Tuesdays at 0900-1130 (Main Post Chapel)
Catholic Women of the Chapel, Wednesday at 1730 (Main Post Chapel)
Knights of Columbus, 2nd Tuesday at 1800  (Bldg. 590)

Upcoming Special Events
• Christ Fit Religious Education classes, Weds at 1730 at MPC now through 27 April, new 

participants are welcome.
• We Still Do – Marriage Wellness Event 

Offered on two dates Friday, 25 and Saturday, 26 March 
Dinner at 1800 followed by a program 

• PWOC Women’s Retreat, 1 & 2 April (MPC)
• Easter Journey & Egg Hunt – Saturday, 16 April 0900 – 1200 (MPC)
• Vacation Bible School – July 18-22 (MPC) 

POC: Martha Strong, DRE    martha.a.strong.civ@mail.mil or  6-0089

RELIGIOUS SUPPORT OFFICE

mailto:martha.a.strong.civ@mail.mil
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AAFES DECA

Savings. Your commissary is committed to constantly 
bring you savings on your grocery shopping. Specially now with 
these challenging times and inflation affecting the pricing we can 
save you an average of 20% yearly in your groceries.

NFL ProCamps for Kids. From March 14 to April 10, select 
commissaries worldwide will have a chance to win an NFL 
ProCamps for their installation. Winning installations will host a 
free football skills camp for military children in first through eighth 
grade. Campers will learn from NFL players. Qualification for a 
camp is based on an installation’s commissary sales of designated 
P&G products and customer votes. Look for mass displays in 
participating commissaries.
The 2022 Cute Kid Contest. Do you have the cutest kid in the 
military? Commissary shoppers can enter their child’s photo in a 
contest from March until June 4 for a chance to receive $1,500 and 
be featured in an issue of FAMILY Magazine. Visit 
familymedia.com/cutekid/ for details and entry form.

Win a VIP Race Day Experience. Starting in March, stateside 
commissary shoppers can participate in Smithfield’s “Finish in 
Style” sales promotion, which will include big prizes and 
substantial savings on Smithfield®, Eckrich®, Nathan’s Famous® 
and Armour® Meatball products. One commissary shopper will win 
a VIP Race Day Experience grand prize pack, including a gift card 
for race tickets, travel and accommodations, plus a meet and greet 
with Smithfield #10 car driver Aric Almirola

The Exchange Is Hiring!

• All positions start at $15/hour
• Select Positions with hiring bonus of up to 

$1600.00
• Open Interviews Every Tuesday 0800-1300 Bldg. 

498 Recruiting Office
www.applymyexchange.com

• Drachenfutter Coffee Now Open!
MSCoE Bldg. 2nd Floor

• Panda Express Main Exchange Food 
Court / Construction Begins End of March

• Pizza Hut Bldg. 1711
Renovations Complete! / 
Dining Room Now Open!

• Annual Vietnam Veteran’s Pinning Event
Main Exchange 29 Mar 1130-1300

https://familymedia.com/cutekid/
http://www.applymyexchange.com/
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DES

Community Interest
• Car Seat Inspections (Fire Station)
• Training available upon request (Fire extinguisher)

In the Works
• AIE/Access Control efficiency                                                     

(Obtaining additional scanners for the gates)

For Awareness
• Bar/Clubs off limits IAW GO#6
• Weather

• Change in road status
• Low Water Crossing

Challenges/Initiatives 
• Challenges

– Speeding
– Warrants

• Initiatives
– Intelligence led policing 
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4040 Hawaii Ave / Building 312 2nd Floor / 573-596-2100

GARRISON SAFETY WOULD LIKE TO REMIND EVERYONE

SPRING IS ALMOST HERE!

WITH THE CHANGE OF SEASONS COMES NEW HAZARDS
“FLASH FLOODING”

ARMY SAFE = ARMY STRONG
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OPERATION HERO
BUILD YOUR CONFIDENCE
MAKE NEW FRIENDS 
BE A LEADER

Children Who Qualify:
Military dependents experiencing academic difficulties.
Military dependents demonstrating difficulty dealing with emotions or conflicts.*

*Operation Hero is for military children who are experiencing temporary school difficulty. The program 
is not appropriate for children who have been diagnosed with emotional and or learning disabilities.

Thayer Elementary School  
Wednesdays: March 23rd - May 25th  
Ages 1st-5th graders
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Topics

• January - New Year Healthy You (Wellness)
• February - Community Resources
• March - Transition Services
• April - Month of Military Child (Family Focus)
• May - Summer Fun
• June – Welcome to FLW
• July - Back to School
• August 
• September - Community Resources
• October - Domestic Violence Awareness / ASAP
• November - SNAIR / Winter Safely
• December (NO Forum due to HBL)

Community Information Forum ICE – Questions/Comments
• If you have any questions you would like addressed, you can                                                                     

submit them through ICE at
https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
Or click the QR code

Next Community Information Forum

https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
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Topics

• Fort Leonard Wood Web Page
home.army.mil/wood/index.php

• Fort Leonard Wood Facebook 
www.facebook.com/fortleonardwoodmissouri/

• Family & MWR Web Site 
leonardwood.armymwr.com/

• Family & MWR Facebook 
www.facebook.com/mwr.ftwood

• AAFES
www.shopmyexchange.com/

• DECA 
https://commissaries.com/shopping/store-locations/fort-leonard-wood

Information is Key

http://home.army.mil/wood/index.php
https://www.facebook.com/fortleonardwoodmissouri/
https://leonardwood.armymwr.com/
https://www.facebook.com/mwr.ftwood
https://www.shopmyexchange.com/
https://commissaries.com/shopping/store-locations/fort-leonard-wood
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BACK UP SLIDES
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WHERE TO APPLY

• Links to Jobs listed here on the MWR Web page at  
www.leonardwood.armymwr.com/happenings/family-mwr-job-openings

• Apply online at www.usajobs.gov
• Contact the NAF HR Office at (573) 596-0283 for more information.

Join the Family & MWR Team & Make a DIFFERENCE!
Family & MWR is hiring! We want you to join our dynamic team!

http://www.leonardwood.armymwr.com/happenings/family-mwr-job-openings
http://www.usajobs.gov/
tel:+15735960283


2 23 202232 of 28Megan O’Donoghue/ 573-596-0118 / megan.j.odonoghue.naf@army.mil

Community Information Forum / Fort Leonard Wood
Interactive Customer Evaluation (ICE)

ICE :: Fort Leonard Wood (disa.mil)

WE 
NEED 
YOU!

WE 
NEED 
YOU!

Sustain or Improve? Tell us what you think.

INTERACTIVE CUSTOMER EVALUATION

Be a Super Hero Today!Be a Super Hero Today!

https://ice.disa.mil/index.cfm?fa=site&site_id=447
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