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Community Outreach

The Fort Leonard Wood Community Information Forum is designed to 
be an information exchange and dialogue between the Garrison and the 
Fort Leonard Wood community on a range of topics and interests. 

PURPOSE

The intent is to gain a better understanding of 
community issues, share information, upcoming 
events, and network to improve quality of life for 
service members, families, civilians and retirees.
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 Opening Remarks / Garrison Commander or Representative

 Panel Speakers

 Brief by Exception

 Open Forum to follow / Questions & answers

Community Information Forum ICE – Questions/Comments

If you have any questions you would like addressed, you can                                       
submit them through ICE at
https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
Or click the QR code

AGENDA

https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447


2 7 20224 of 28Megan O’Donoghue/ 573-596-0118 / megan.j.odonoghue.naf@army.mil

Community Information Forum / Fort Leonard Wood
FEBRUARY TOPIC

Community Resources
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GLWACH

Scope of Service Available:
INPATIENT SERVICES
-Medical / Surgical:  12 Beds
-Mother Baby:  12 Beds
-ICU: 3 Beds with Tele-Critical Care
-Behavioral Health:  12 Acute Adult Beds
BEHAVIORAL HEALTH SERVICES
-Outpatient/Inpatient Services, EBH (FORSCOM Bldg 
1018), Multi-D Behavioral Health (Bldg 822), 
Child Services, FAP, SUDCC
PHARMACY SERVICES (Main Hospital, PX)
PATHOLOGY AND LABORATORY SERVICES
-Army Blood Donor Program Donor Center
PRIMARY CARE
-Leonard Wood Medical Home
-Immunizations Clinic
-Allergy Shot Administration
OPTOMETRY
-Full spectrum eye screening and care (AD Priority)
PHYSICAL  PERFORMANCE 
-Occupational  Therapy (all beneficiaries)
-Physical Therapy (AD/ADFM priority)
-Chiropractic (ADSM Only)
EMERGENCY DEPARTMENT
-Acute Minor Illness Clinic (AMIC)
HARPER SCREENING FACILITY

RICHARD WILSON TROOP MEDICAL CLINIC 
-Victory Clinic
PUBLIC HEALTH ACTIVITY
-Army Wellness Center
-Audiology:  Army Hearing Program
-Chemical Surety
-Environmental Health
-Industrial Hygiene and Occupational Health
-Health Physics
-Public Health Nursing
RADIOLOGY & IMAGING SERVICES
-X-ray & Computed Tomography (CT)
-Mammography & Ultrasound
-Nuclear Medicine & Bone Scanning
-Magnetic Resonance Imaging (MRI)
SURGICAL SERVICES
-General Surgery 
-OB/GYN & Women’s Health
-Orthopedics & Podiatry
-Oral/Maxillofacial (ADSM Only)
MISC
-Optical Fabrication Lab
-IDES
-Ombudsman (Puerto Rico)
-SRP
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GLWACHCommunity Resources:

COVID-19 Resources
• Vaccine Boosters:

– GLWACH no longer offers Pfizer’s COVID-19 booster vaccine – service 
members may still receive it for compliance with vaccine mandates. 

– Tricare beneficiaries may still receive the Moderna booster vaccine at 
GLWACH. Anyone who received the Johnson & Johnson vaccine more than 
two months ago; the Pfizer series more than five months ago; or the Moderna 
series more than six months ago may get either the Pfizer or Moderna booster.

• Screening/Testing:
– Harper Clinic is now open to the Fort Leonard Wood community for COVID-19 

testing and screening from 8 a.m. to 4 p.m. weekdays. 
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Behavioral Health Resources:  Assistance to Crisis

Military and 
Family Life 
Counselors

Master 
Resiliency 
Training

Army 
Wellness 
Center/Stress

Military 
Crisis Line

Physical 
Fitness

Army 
Substance 
Abuse 
Program

Behavioral 
Health 

Suicide 
Prevention 

GLWACH 
Emergency 
Department

Chaplain
Assistance

Assistance Crisis

SUDCC

Ph: (800) 
273-8255

Ph: (573) 
596-0456

Ph: (573) 
596-0119

Ph: (573) 
596-0212

POC: Unit

Ph: (573) 
596-9677

POC: Unit

Ph: (800) 
273-8255

Ph: (573) 
596-0522

Ph: (573) 
596-0522

POC: 
Individual/ 
Unit

Military 
Onesource

Ph: (800) 
342-9647

inTransition

Ph: (800) 
424-7877

Maintenance Resources Help

Fort Leonard Wood Community Resource Guide: https://crg.amedd.army.mil/guides/tradoc/leonardwood/Pages/default.aspx

Self Care: Family, Friends, 
Church, Leadership

Identify Prevent Treat Track Emergency 
Room

Wellness and Behavioral Health Resources

https://crg.amedd.army.mil/guides/tradoc/leonardwood/Pages/default.aspx
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Military and 
Family Life 
Counselors

Army 
Wellness 
Center/Stress

Military 
Crisis Line

Army 
Substance 
Abuse 
Program

Behavioral 
Health 

Suicide 
Prevention 

GLWACH 
Emergency 
Department

SUDCC

Ph: (800) 
273-8255Ph: (573) 

596-0456Ph: (573) 
596-0119

Ph: (573) 
596-0212

Ph: (573) 
596-9677

Ph: (800) 
273-8255

Ph: (573) 
596-0522Ph: (573) 

596-0522

Military 
Onesource

Ph: (800) 
342-9647

inTransition

Ph: (800) 
424-7877

Fort Leonard Wood Community Resource Guide: https://crg.amedd.army.mil/guides/tradoc/leonardwood/Pages/default.aspx

Military OneSource is your 
24/7 connection to 
information, answers and 
support to help you reach 
your goals, overcome 
challenges and thrive. As a 
member of our military 
family, you are eligible to 
use this Department of 
Defense-funded program 
anytime, anywhere. Turn to 
Military OneSource for tax 
services, spouse 
employment help, webinars 
and online training, 
relocation and deployment 
tools, and much more. 
Learn about some of the 
ways we serve you.

inTransition is a free, 
confidential program that 
offers specialized coaching 
and assistance for active-
duty service members, 
National Guard members, 
reservists, veterans and 
retirees who need access to 
mental health care under 
certain criteria. 

Army Wellness Centers 
(AWC) provide programs 
and services that improve 
and sustain health, 
performance, and readiness 
of the Total Army delivered 
by highly trained health 
professionals. The AWCs 
are an actionable platform 
delivering evidence based 
programs that improve 
individual and unit 
readiness, utilizing mobile 
advanced testing 
technology, providing 
immediate feedback to 
improve Soldier readiness 
delivered by highly trained 
health & human 
performance professionals.

When our Soldiers return 
home, most (along with their 
family members) will 
experience a readjustment 
period and a successful 
home transition. Some will 
need short or long-term 
counseling to assist in their 
transition. Please explore 
this Web site especially for 
Soldiers, Families, and 
friends. Learn how to adjust, 
cope, get ready to deploy, 
transition to return home, 
and access other 
information and helping 
resources.

The Clinical services for the 
Army
Substance Abuse Program 
are
provided by the SUDCC. 
SUDCC
is an outpatient substance 
abuse
treatment service available 
to all
active duty personnel. The 
mission of SUDCC is to 
support military readiness 
by providing effective 
treatment strategies that will
enable individuals to 
develop abstinence, 
enhance quality of life
and promote healthy 
lifestyles.

The Military and Family Life 
Counseling Program 
supports service members, 
their families and survivors 
with non-medical counseling 
worldwide. Trained to work 
with the military community, 
military and family life 
counselors deliver valuable 
face-to-face counseling 
services, briefings and 
presentations to the military 
community both on and off 
the installation.

The Army Substance Abuse 
Program mission is to 
strengthen the overall 
fitness and effectiveness of 
the Army´s workforce, to 
conserve manpower and 
enhance the combat 
readiness of Soldiers.

GLWACH's Department of 
Emergency Medicine 
provides quality, 
compassionate care to 
critically ill and injured 
military beneficiaries. As 
GLWACHs only 24-7 patient 
care portal, we are here 
when you need us. We 
specialize in caring for the 
full range of urgent and life-
threatening medical, 
surgical, obstetric, pediatric, 
and psychiatric conditions.

As an integral component of 
Army’s Ready and Resilient 
Campaign (R2C), ASPP 
improves readiness of the 
Army through the 
development and 
enhancement of Army 
Suicide Prevention Program 
policies, training, data 
collection and analysis, and 
strategic communications 
designed to minimize 
suicide behavior; thereby 
preserving mission 
effectiveness through 
individual readiness and 
resilience for Soldiers, Army 
Civilians and Family 
members.

The Military Crisis Line, text-
messaging service, and 
online chat provide free VA 
support for all Service 
members, including 
members of the National 
Guard and Reserve, and all 
Veterans, even if they are 
not registered with VA or 
enrolled in VA health care.

Wellness and Behavioral Health Resources

https://crg.amedd.army.mil/guides/tradoc/leonardwood/Pages/default.aspx
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ARMY SUBSTANCE ABUSE PROGRAM (ASAP)

Suicide Prevention Lifeline: www.suicidepreventionlifeline.org
I-800-273 TALK (8255) press 1 for Veterans Crisis Line

 Substance Abuse Prevention/ Risk Reduction-Bldg. 486, (573) 596-0938
• Commanders Risk Reduction Tool (CRRT)

• Unit Risk Inventory (URI) 
• Prime for Life
• Unit Training for Substance Abuse Prevention and R2 Topics

 Suicide Prevention Program
• Ask, Care, Escort (ACE) Training 
• ACE-SI (Suicide Intervention) Training (SSG and Above) 

 Drug Testing Program- Bldg. 493, (573) 596-7683
• Unit Prevention Leader (UPL) Training 

 Employee Assistance Program (EAP)- Bldg. 486, (573) 596-7199
• Training and education for supervisors and employees about alcohol and drugs prevention  

to promote installation work/life/wellness programs.
• Assessment, problem identification, and short-term counseling/intervention.
• Service provided to Civilians, Retirees, Family Members.

http://www.suicidepreventionlifeline.org/
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For Awareness
In/Out-Processing

• Daily accountability for in-processing Soldiers

• Soldier In-Processing – Daily at 0800hrs

• In-Processing Soldiers are not to report to their units 
until they have completed in-process

ID Card Facility’s Hours of Operation

Monday, Tuesday, Wednesday & Friday – 0800 to 
1600hrs
Thursday 0800-1200hrs
Thursday Afternoon –Closed for system maintenance
& training

Walk-Ins Daily

Community Interest

• Resumption of Permanent Party In-Person 
Reassignment Briefings will start on 15 February 
2022 at 0800 to 1200hrs, in Bldg. 470, Classrooms 
2224/2225.    

The MPD will provide Units a list of Soldiers who are
scheduled to attend each week’s briefing.

Spouses are welcome to attend.

• Arrive Strong Community Orientation – Thursday 
mornings at 0800hrs to 0930 in Classroom 
2224/2225.  New Arrival Community Bus Tour will
take place directly after orientation.

• Pre-Retirement Brief – 8 February 2022, 0800-
1200hrs, Lincoln Hall Auditorium

• Integrated Personnel & Pay System (IPPS-A) – Go 
Live Date 20 September 2022

Military Personnel Division
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DES

FIRE DEPARTMENT POLICE DEPARTMENT

• Car Seat Inspections
o Offered at any fire station

• Special Request Facility Inspections
o Contact Fire Prevention 6-0883

• Special Request Fire Drills
o Contact Fire Prevention 6-0883

• Building Fire Warden and Crowd 
Manager Training
o Contact Fire Prevention 6-0883

• Occupant Fire Extinguisher / Safety 
Training
o Contact Fire Prevention 6-0883

• Child and Organization Station Tours
o Contact Assistant Chief 6-0886

*GLWACH Ed Center remains the POC for 
Community CPR courses

• Hunting/Fishing/iSportsman Brief
o Conservation Law Enforcement
o Mr. Jason Ploss, 6-5002  

jason.a.ploss.civ@army.mil

• DWI Prevention Brief
o Traffic Management and Accident 

Investigations 
o Mr. Aric Freed, 6-1136

darrell.a.freed.civ@army.mil 
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GARRISON SAFETY

THE “GO TO” OFFICE FOR ALL YOUR SAFETY NEEDS

• SAFETY INSPECTION’S        

• RISK ASSESSMENTS REVIEW

• ARMY TRAFFIC SAFETY TRAINING PROGRAM
( REMEDIAL DRIVERS, UNDER 26, MOTORCYCLE BASIC RIDER, ADVANCE RIDERS EDUCATION 

COURSES)

• SAFETY EDUCATION

• LOCAL HAZARDS EDUCATION

• ADSO/CDSO TRAINING

• G-SAFETY GRAMS 

ARMY SAFE, ARMY STRONG
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DFMWR / ARMY COMMUNITY SERVICE

Family/Relationships
Promoting Healthy Military Family Life

Call (573) 596-0212 or find us on Facebook at
Fort Leonard Wood Army Community Service (ACS)

 Staff assist parents, teens and local 
schools with resources to promote 
positive relationships

 To report Teen Dating Violence, 
contact the 24/7 Domestic Abuse 
Victim Advocate at 573-528-5784

Couples in Arms
Strengthen and build your 
relationship to last.  Call 573-596-
4268 to schedule an appointment.

Bundles of Joy
Six week class for expecting parents. 
Topics include bonding, swaddling, safe 
sleep information, budgeting, car seat 
safety.  Contact 573-596-2936 to register.

Financial Readiness
Distributed learning, in-person, and group training. 
Call 573-596-2078

Financial Literacy Training supports mission 
readiness: EXORD 140-21
Permanent Change of Station (PCS), Promotion, 
Vesting in TSP, Marriage, Birth of First Child, Divorce, 
Disabling Sickness/Condition, Pre-Deployment, and 
Post-Deployment   

Self-Assessment Tool: 
https://www.financialfrontline.org/self-assessment-tool/

Army Emergency Relief 
(573-596-7505)
New categories of assistance 
Up-coming AER Annual Campaign 
Holidays and after hours: American Red Cross will 
assist with AER requests-call 877-272-7337

https://www.financialfrontline.org/self-assessment-tool/
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Child & Youth Services
Child & Youth Services (CYS) recognizes the challenges of our 
Soldiers and their Families. By offering quality programs for 
children, youth and students, CYS supports the Army Family by 
reducing the conflict between mission readiness and parental 
responsibility.  Whenever you need it and wherever you are, CYS 
is prepared to make life better for Army Families. 
Child Development Center 

We provide quality full-time childcare for children 6 weeks through 5 
years of age. 

School Age Center

SAC provides affordable before-school and after-school care in a quality 
program that meets the needs of the youth and their Families. In addition 
to before and after school care, separate SAC camps are operated during 
fall, winter and spring breaks. During the summer months, SAC operates 
a full day camp.

Middle School Teen Center

MST provides after-school activities for youth from 6th grade -12th grade. 
This is a free program and busing is provided from the Waynesville 
School District. Program is open until 1900 M-F. During Spring/Summer 
break a Camp is provided for youth to attend.

Family Child Care

Family Child Care (FCC) offers a warm, nurturing Family environment for 
children 4 weeks to 12 years of age.

Parent and Outreach Services

Monday-Friday 0730-1630

13486 Replacement Ave.

Bldg. 470 Rm 1126

573-596-0238/0421

School Liaison OfficeDFMWR / Child & Youth Services

https://campbell.armymwr.com/programs/child-development-centers
https://campbell.armymwr.com/programs/school-age-center
https://campbell.armymwr.com/programs/family-child-care
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DFMWR / BUSINESS & RECREATION

Swim Across France will be held at the 
DFC Indoor Pool during lap swim hours 

the whole month of February.

Lap Swim Hours: Monday - Friday
6:30 am - 7:30 am
11:30 am - 1 pm
4:30 pm - 6 pm

You'll swim the distance from the Eiffel 
Tower to the Palace of Versailles, Mont 

Blanc mountain, and to the Louvre museum.
This event includes a packet about France 
and some fun facts. You'll even get a recipe 

for a meal to cook at home!

What's your PR? Challenge yourself 
monthly at Specker Gym to lift!

1000/500lbs Club will be held from Feb 2022 
- March 2023 at Specker Gym on Fridays & 

Saturdays, 11 a.m. to 6 p.m.
•Men: over 1,000lbs

•Women: over 500lbs
Open to authorized personnel ages 16 & up.
Reach your goal and join the Specker Power 

Club!

For more information call  (573) 596-7377

(573)596-2810
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DFMWR / BUSINESS & RECREATION

RESOURCES AVAILABLE

Leisure Travel Services
Leisure Travel Services offers hundreds of 

discounted tickets for local and national attractions. 
Tickets purchased through Leisure Travel Services 

are tax free! We are here to help you plan all of your 
leisure travel needs!

Hours of Operation
Mon-Fri 0800-1700

For more information call (573) 329-8587

Bruce C. Clarke Library
Bruce C. Clarke Library provides services to the 
entire military community that enhance military 

readiness and quality of life. We also offer mission 
and training information, as well as academic support 

for education programs.

Hours of Operation
Tues-Thu 1000-1800

Fri-Sat 1000-1700
Sun-Mon Closed

For more information call (573) 563-4113
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BOSS CANDY GRAMS
Candygrams will be available at the following locations/times 

thru 10 February:
•BOSS Corner Facility (Bldg 496) weekdays from 11:30 am - 1 pm

•Davidson Fitness Center from 8 am - 8 pm
•Online at www.leonardwood.armymwr.com

Candygrams will be delivered on 11 February during duty 
hours on post only (within cantonment area only, no training 

areas).

Cost
•$5 for sweets and a card

•$10 for a plush animal, sweets, and card

For more information call +1 (573)596-6513

All proceeds go towards the Better Opportunity for Single Service 
Members program (BOSS).

BOSS
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FEB 
23

Bruce Clark Library

Details coming on the 
MWR Web Site 

and MWR Social Media

(573) 596-0241



2 7 202219 of 28Megan O’Donoghue/ 573-596-0118 / megan.j.odonoghue.naf@army.mil

Community Information Forum / Fort Leonard Wood

POC Martha Strong, DRE     martha.a.strong.civ@army.mil or  6-0089

RELIGIOUS SUPPORT OFFICE

Friday, 11 FEB at 
1800-2030 PM

Inside Main Post Chapel
Come see the 1st movie in 
the series. During WWII 

four siblings travel through 
a closet to an amazing 

world of talking animals 
Free Popcorn

Register at orientation: 9 Feb at 
1800 0r 16 FEB@ 1730 Main Post 

Chapel Rm 162
POC Derek Welborn

derek.welborn.usa@gmail.com
Orientation is required

Community for the Family
Faith, Food, Fellowship
WEDS 16 FEB – 27 APR

1730 Dinner   1815-1930 Classes
Main Post Chapel Classrooms

Variety of topics for men, women and 
children. Watch Care, too.               

Info at :https://www.facebook.com/ 
fortleonardwoodRSO

Marriage Event

CHANGE of DATE
25 March and 26 March

At Main Post Chapel 
1800 Dinner and Program
24 Couples each Evening

Watch care available
Make reservations with 

POC Martha Strong

Kids 1st – 5th

Mondays, 4:15-6pm
Bldg 590 corner of 
N. Dakota & Iowa

mailto:martha.a.strong.civ@mail.mil
mailto:derek.welborn.usa@gmail.com
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COMMUNITY INTEREST

Bldg. 805 Iowa Ave

FEBRUARY WORKSHOPS

2 FEB Financial Wellness Workshop
7 FEB Education Kickstart
9 FEB FBI Jobs Information Session
10 FEB Mastering LinkedIn
23 FEB VA Home Loan Workshop

More details & registration at
uso.org/Transition

Connecting Service Members & 
MilSpouses to resources in:

uso.org/transition
785-492-9207

EMPLOYMENT | EDUCATION | VA BENEFITS
FINANCIAL READINESS | MENTORSHIP

Hours of Operation: 
Thursday – Sunday: 8:30 a.m. – 4:00 p.m. 

•Upcoming Events: 
Feb. 4th at 5pm: USO Family Craft Social
Feb. 7th at 7pm: USO Craft & Date Night
Feb. 10th at 9:30am: USO Coffee Connections
Feb. 11th at 11am: USO Spouses Craft Social
Feb. 15th at 6pm: Service Member Night Out
Feb. 24th at 10:30am: Continuing Your Journey 
Feb. 25th at 5pm/6:30pm: USO Family Night Out

Registration for all USO events occur online. Please 
call the center to get more information regarding 

when RSVP’s open for events:

HTTPS://MISSOURI.USO.ORG
(573) 329-2039

POC: Kelly Brownfield kbrownfield@uso.org

https://missouri.uso.org/
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Interactive Customer Evaluation (ICE)

ICE :: Fort Leonard Wood (disa.mil)

WE 
NEED 
YOU!

WE 
NEED 
YOU!

Sustain or Improve? Tell us what you think.

INTERACTIVE CUSTOMER EVALUATION

Be a Super Hero Today!Be a Super Hero Today!

https://ice.disa.mil/index.cfm?fa=site&site_id=447
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Topics

• January - New Year Healthy You (Wellness)
• February - Community Resources
• March - Transition Services
• April - Month of Military Child (Family Focus)
• May - Summer Fun
• June – Welcome to FLW
• July - Back to School
• August 
• September - Community Resources
• October - Domestic Violence Awareness / ASAP
• November - SNAIR / Winter Safely
• December (NO Forum due to HBL)

Community Information Forum ICE – Questions/Comments
• If you have any questions you would like addressed, you can                                                                     

submit them through ICE at
https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
Or click the QR code

Next Community Information Forum

https://ice.disa.mil/index.cfm?fa=card&sp=145057&s=447
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Topics

• Fort Leonard Wood Web Page
home.army.mil/wood/index.php

• Fort Leonard Wood Facebook 
www.facebook.com/fortleonardwoodmissouri/

• Family & MWR Web Site 
leonardwood.armymwr.com/

• Family & MWR Facebook 
www.facebook.com/mwr.ftwood

• AAFES
www.shopmyexchange.com/

• DECA 
https://commissaries.com/shopping/store-locations/fort-leonard-wood

Information is Key

http://home.army.mil/wood/index.php
https://www.facebook.com/fortleonardwoodmissouri/
https://leonardwood.armymwr.com/
https://www.facebook.com/mwr.ftwood
https://www.shopmyexchange.com/
https://commissaries.com/shopping/store-locations/fort-leonard-wood
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BACK UP SLIDES
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HOME BASED BUSINESS

STEP 1: Complete the HBB Application and any 
additional documentation (like licensing or 
certifications). 

STEP 2: Complete the HBB Lease Addendum – if you 
need assistance or have questions reach out to your 
housing POC.

STEP 3: Turn in the Application: Once you’ve 
completed your paperwork, submit the application to 
your Family and MWR, 13486 Replacement Ave, Bldg. 
470, Suite 1104. You may also mail your HBB 
application and supporting documents to 
megan.j.odonoghue.naf@mail.mil
Keep a copy of the completed application for your own records. 

Family & MWR will route to the Garrison for approval 
and notify you once approved. 

Easy as 1,2,3

Are you operating a Home-Based Business (HBB) 
on Fort Leonard Wood? 

If the answer is YES, is your business 
REGISTERED!

HBBs include but are NOT limited to:
• Car repair/service
• Hairdressing and hairstyling
• Home baking and meal preparation
• Pet grooming and pet sitting
• Massage therapy
• Multi-level sales activities
• Retail sales from home

CHILD CARE in your on-post home you 
MUST be register with CYS Family Child 

Care (FCC) 
13486 Replacement Ave, Bldg. 470, Ste. 

1125 573-596-0185

mailto:megan.j.odonoghue.naf@mail.mil
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WHERE TO APPLY

• Links to Jobs listed here on the MWR Web page at  
www.leonardwood.armymwr.com/happenings/family-mwr-job-openings

• Apply online at www.usajobs.gov
• Contact the NAF HR Office at (573) 596-0283 for more information.

Join the Family & MWR Team & Make a DIFFERENCE!
Family & MWR is hiring! We want you to join our dynamic team!

http://www.leonardwood.armymwr.com/happenings/family-mwr-job-openings
http://www.usajobs.gov/
tel:+15735960283
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